
ship, the state of Florida is, for 
the first time, providing an 
online tool to assist you in cre-
ating a family preparedness plan.   
 
To complete your plan, visit 
www.floridadisaster.org  and 
click “Get a FAMILY Plan” or 
“Get a BUSINESS Plan.”  Simply 
register, complete a short sur-
vey and the Web site will gener-
ate a complete preparedness 
plan for you.  This plan includes 
contact information for the 
American Red Cross chapter 
closest to you. 
  
Everyone also should contact a 
volunteer center in their area 
for additional information about 
volunteer training and opportu-
nities.  For more information 
about volunteering in disasters, 
links to disaster relief organiza-
tions and volunteer centers, and 
other volunteer resources, 
please visit Volunteer Florida’s 
Web site at 
www.volunteerflorida.org. 
  
Many Floridians have benefited 
from the selfless actions of dis-
aster volunteers.  Their contri-
butions are a testament to the 
true strength of our great state!  
Together, we can ensure this 
tradition continues.   
 
Please … make volunteering an 
integral part of your disaster 
preparedness plans. 

Wendy Spencer is Chief Execu-
tive Officer of the Governor’s 
Commission on Volunteerism 
and Community Service, com-
monly called Volunteer Florida. 
 Among the many lessons the 
past two hurricane seasons have 
taught us all is the importance 
of being prepared!   
 
The good news is that a recent 
Florida Hurricane Preparedness 
Survey, conducted by the Flor-
ida Association of Broadcasters, 
tells us approximately two-
thirds of Floridians are stocked 
with at least 72 hours’ worth of 
food, water and other vital hur-
ricane  preparedness supplies.   
 
But being ready for hurricanes 
doesn’t stop with stocking up! 
 We all remember the four 
devastating storms of 2004, 
when more than 140,000 volun-
teers stepped up to become the 
largest volunteer mobilization in 
the history of U.S. natural disas-
ters to date.   
 
In 2005, volunteers proved their 
value once again, compassion-
ately providing more than $100 
million worth of assistance to 
Floridians affected by Hurri-
canes Dennis, Katrina and 
Wilma. 
  
In this period of increased tropi-
cal activity, it’s vital not only for 

everyone to prepare, but also to 
prepare to volunteer!   
 
Governor Bush has called on 
Floridians to unite in creating a 
year-round “culture of prepar-
edness,” and that includes get-
ting ready to help after disaster 
strikes!  
 
Volunteers are essential to a 
successful response.  I urge all 
Floridians to get trained so 
they know exactly what to do 
when their assistance is needed 
most – in the aftermath of a 
hurricane. Throughout the year, 
many experienced disaster relief 
agencies, including faith and 
community-based organizations, 
provide training to potential 
disaster recovery volunteers in 
order to ensure their efforts are 
maximized.   
 
Everyone should contact organi-
zations like the American Red 
Cross, the Salvation Army, or 
your favorite faith or commu-
nity-based agency that provides 
relief services.  Ask them about 
available training opportunities. 
 I also urge all faith and commu-
nity-based organizations to start 
planning now – if they haven’t 
already done so – to assist 
those in need after disaster 
strikes.   
 
 Under Governor Bush’s leader-
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National Preparedness Month 
is a nationwide coordinated 
effort held each September to 
encourage Americans to take 
simple steps to prepare for 
emergencies in their homes, 
businesses and schools.  
 
The U.S. Department of 
Homeland Security (DHS) 
sponsored National Prepared-
ness Month 2006, focusing on 
family emergency prepared-
ness. 
 
The goal of National Prepared-
ness Month is to increase pub-
lic awareness about the impor-
tance of preparing for emer-
gencies including natural disas-
ters and potential terrorist 
attacks and to encourage indi-
viduals to take action to pre-
pare themselves and their fami-
lies.  
 
National Preparedness Month 
provides Americans with a 
variety of opportunities to 
learn more about emergency 
preparedness. Events and ac-
tivities across the nation en-
couraged individuals to get an 
emergency supply kit, make a 
family emergency plan, be in-
formed about different threats, 
and get involved in preparing 
their communities. 
 
DHS is working with a wide 
variety of organizations, includ-
ing more than 1,150 national, 
regional, state and local organi-
zations that form the National 
Preparedness Month Coalition, 
to highlight the importance of 
public emergency preparedness 
throughout September and 
beyond.  
 
The National Preparedness 
Month coalition members will 
disseminate emergency prepar-
edness messages to their cus-
tomers, members, employees, 
stakeholders and communities 
across the nation. 
 

Below are some great exam-
ples of activities and events that 
were held by local Citizen 
Corps Councils and CERT 
teams this fall to engage Floridi-
ans and increase our state’s 
overall level of preparedness: 
 
• Hernando County CERT 
collaborated with their Sheriff’s 
Office, Hazardous Materials 
Team, Port Authority and Wa-
terways Department to hold a 
three-day Hazardous Materials 
drill. 
 
• The City of DeBary CERT 
hosted a National Night Out 
event in collaboration with 
several other Volusia County 
agencies. An estimated 300 
residents were in attendance. 
 
• Orange County Citizen 
Corps hosted its 2nd annual 
National Preparedness Fair 
with discussion topics focusing 
on hazardous materials aware-
ness, power line safety, debris 
cleanup, and how to get in-
volved in the community. Also, 
in attendance was guest 
speaker James Varnell, Chief of 
Police from Waveland, Missis-
sippi to discuss events that 
occurred during Hurricane 
Katrina. 
 
• Lake County Medical Re-
serve Corps held a Pandemic 
Flu presentation and workshop 
at Lake-Sumter Community 
College, focusing on the pre-
paredness and response phases 
of a Pandemic Flu event. 
 
• City of Orlando Citizen 
Corps and Medical Reserve 
Corps partnered with the 
American Red Cross and Or-
ange County Citizen Corps for 
the First Hispanic Annual 
“Mission Possible, A Commu-
nity Prepared” held at the Uni-
versity of Central Florida 
Downtown Campus. This event 

for Hispanic individuals and 
families provided training and 
preparedness information 
through five 20-minute interac-
tive presentations. Participants 
received hands-on training in 
the major disaster prepared-
ness steps: have a plan, build a 
kit, get trained, and get in-
volved. 
 
• The City of Orlando Fire 
Department, in conjunction 
with Universal Orlando, hosted 
Disaster! 2006 giving CERT 
teams statewide the chance to 
show off their skills in a realis-
tic mock disaster created by 
the special effects specialists at 
Universal Orlando. This drill 
was a huge success with CERT 
members from around the 
state coming together to par-
ticipate as rescuers, victims, 
and observers. 
 
The State CERT/Citizen Corps 
Office would like to thank each 
team and council that partici-
pated in, or held their own 
National Preparedness Month 
activities. Let’s have twice as 
many next year!  
 
For additional information 
about National Preparedness 
Month and how to get involved 
visit www.CitizenCorps.gov or 
contact Erin Hays at 
Erin.Hays@dca.state.fl.us.  
 

National Preparedness Month 

“Have a plan, 
 

 build a kit, get  
 

trained, and get 
 

 involved.” 
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Above: “Victims” 
placed in head to toe 
layout in the Univer-
sity of Miami’s student 
CERT drill 

Below:  Exercise partici-
pant getting ribbons 
ready to triage victims at 
the University of Miami 

The University of Miami  ap-
proved a stand-alone student 
organization under the auspices 
of their Butler Volunteer Ser-
vices Center.   
 
“They will go out in the com-
munity and do some proactive, 
educational outreach to our 
CollegeTown neighbors,” says 
Keith Fletvher, director of 
UM’s Butler Volunteer Services 
Center. 
 
This CERT team, affectionately 
called the. Canes Emergency 
Response Team, currently 
numbering 32, completed train-
ing in February and a recruit-
ment drive is to be tentatively 
held bi-annually.   
 
Two of their Executive Board 
members underwent the CERT 
TTT class and assisted with the 
initial training.  The team has 
established a chain-of-
command under Incident Com-
mand System. 
  
The University is incorporating 
their CERT team into their 

overall disaster preparedness 
plan as well as activating them 
for a lot of on-campus activi-
ties.  The University, at their 
discretion, will send this team 
out of County/State to assist in 
devastated areas.   
 
In addition, the UM has identi-
fied a 10 block area of resi-
dences adjacent to campus that 
this team will respond to, in-
cluding the distribution of food 
and water.  
  
The drill’s scenario centered 
on a fast moving inclement 
weather system, which 
spawned several tornadoes.  
One hit the UM campus and a 
number of students, unable to 
seek shelter quickly enough, 
were injured.   
 
The CERT team responded, 
established an Incident Com-
mand Post and immediately 
dispatched an ERT to perform 
a quick size-up.  This ERT re-
ported back to IC with a dam-
age assessment and the loca-
tion of a mass casualty field.   
 
Two ERTs/Triages were dis-
patched, performed a Triage 

operation, and reported back 
to IC, at which time ERT/
transports were sent out.  The 
exercise required all members 
to function on at least two 
different ERT, i.e. size-up, tri-
age, transport, medical opera-
tions.   
 
All Command Post players 
were responsible for the requi-
site documentation.  The exer-
cise was completed in 30 min-
utes with all victims treated 
appropriately.  The UM Police 
arrived at a pre-determined 
time, which allowed IC to turn 
over control.   
 
The UM staff would like to 
extend thanks and appreciation 
to the CERT members, the UM 
Police, and everyone who par-
ticipated in making this event 
successful. 

These exercises will eventually 
be comprised of at least five 
individual drills, each one focus-
ing on a different component of 
the CERT training.  The drills 
lead the participants through a 
series of questions, scenarios, 
and activities.   
 
The second drill, fire suppres-
sion, should be available 
shortly. 
 

What does a red ribbon mean? 
 
What do you do to check a 
person’s mental status in a 
mass casualty environment?  
 
These are things we all know—
or should know.  
 
The Miami-Dade County CERT 
presents the first installment of 
Online Virtual Exercises. Go to  
http://www.miamidade.gov/
oem/  to see the first drill, triage, 
 

This is not just for Miami-Dade 
CERT, this is to benefit all 
CERT members throughout 
the state.  
 
If you have any questions, 
please contact the Miami Dade 
CERT Coordinator Roslyn 
Viterbo at  
roslyn 

University of Miami’s Student CERT Drill 

Test Knowledge with Online Virtual Exercise! 

Test your 

expertise of 

performing 

triages.  

Go to http://

www.miamidade.

gov/oem/   
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Designing an exercise at the 
local level can be both challeng-
ing and fun. To have a success-
ful exercise you must first 
make a plan.   
 
Here are a few tips to get you 
started. 
 
1. Determine the number 
of people you will be drill-
ing and their skill level. 
 
2. Determine the scenario 
(do you want stations which 
test individual skills or do you 
want a realistic disaster simula-
tion ie tornado, hurricane af-
termath.) 
 
3. Determine a location 
(fire station grounds, commu-
nity parks, neighborhood lots,).  
Don’t forget to get proper 
clearance for use of these facili-
ties!   
 
If you are drilling in a park, put 
up signs that advise the com-
munity that a “disaster drill” is 
taking place. 
 
4. Determine the resources 
you will need to implement 
your exercise.  
 

Volunteer victims can be found 
at your local fire department, 
volunteer fire department, girl 
& boy scouts, local ROTC units 
and of course, the best 
choice…other CERT’s! 
 
5. Provide your victims 
with realistic injuries 
through the use of a 
moulage kit.  
 
Another less expensive option 
is purple and blue makeup (for 
bruising), red food coloring for 
blood (it may stain so do not 
wear good clothes) or liver 
from the meat department of 
your grocery (makes for a 
good impalement simulation – 
chicken legs are good for bro-
ken bones). Just be sure to 
wash with soap and water after 
working with raw meats! 
 
6. Have your CERT’s pre-
pare and bring their own 
supplies for use as learned 
in class (water, blankets, card 
board splints, first aid materials, 
etc.). 
 
7. Safety officers are a 
must when running any 
drill!   
 

In a disaster simulation as with 
station exercises, safety officers 
should be assigned to shadow 
teams, or oversee a certain 
drill element.  They can be first 
responders familiar with the 
CERT program, or other CERT 
members who have completed 
the program.  They should not 
interfere with the exercise, 
only provide oversight and 
direction if the situation be-
comes unsafe. 
 
8. Don’t forget to debrief 
your participants upon 
completion!  This is what 
makes the entire exercise 
worthwhile.   
 
Ask for feed back from your 
safety officers and students.  
For example, “What did you 
like about this exercise? Did 
you feel prepared? How would 
you respond differently next 
time? 
 
These are just some basic tips 
to create a drill.  Remember to 
design a drill based on the skill 
level and number of partici-
pants, and most of all…..be 
safe!  

Designing an Exercise at the Local Level by Shannon Davis 

“Design a 

drill based on 

the skill level 

and number 

of 

participants, 

and most of 

all…be 

safe!” 

Page 4 Volume 6, Issue 2 

Human Services Training for CERT 

The Florida Division of Emergency Management provides a four-hour Human Services course to CERT teams 
throughout Florida.  
 
The course includes Human Needs Assessment Teams (HNAT), Community Response Overview, Disaster Recovery 
Management, and Human Services Programs (federal and state).  
 
The training provides CERT members the foundation to assist FEMA and the State and to recruit more volunteers for Community 
Response or Disaster Recovery Center managers. This is especially crucial after the initial disaster recovery period (three to seven 
days after impact).   
 
The best asset a CERT volunteer can provide to FEMA and State is his or her knowledge of the local area and major problems or 
issues that may surface during deployment. Consequently, CERT volunteers will not be deployed to areas outside their jurisdiction. 
 
Ted Keith would like to give a special thanks to the gracious counties (Orange, Monroe, Dade, Polk, Leon, and Volusia) for opening 
their arms to him and his training team. Since 2006, about 150 students have completed the Human Services training.  
 
If interested, please have the City or County CERT Coordinator contact Leon Roy or Ted Keith at  
Ted.Keith@dca.state.fl.us or Tameeka Forbes at Tameeka.forbes@dca.state.fl.us 

Upcoming 
Human  
Services 
Training 

 
• Duval 

County 
Oct. 28th 

 
• Okaloosa, 

Sta. Rosa, 
Escambia 
Counties 
Nov. TBA 



The Florida Division of Emer-
gency Management warmly 
welcomes Erin Hays, our re-
cently appointed Citizen 
Corps/CERT Coordinator.   
 
A native of New Port Richey, 
Erin moved to Tallahassee in 
2002 to attend Florida State 
University.   
 
She graduated in April 2006 
with a degree in Social Science, 
and a certificate in Emergency 
Management.   

 
Erin began her career as an 
intern for Hernando County 
Emergency Management, where 
she became an active member 
of their CERT team.  
 
Her experience as a member of 
a local team gives her a realistic 
perspective on the program. 
and she is committed to assist-
ing each individual program to 
capitalize on their assets and 
strengthen their programs. 
 

Please forward any informa-
tion about your team’s 
upcoming drills or exer-
cises, workshops, or volun-
teer events to 
erin.hays@dca.state.fl.us 

In the Director’s Office where 
she experienced all aspects of 
FDEM.   

She looks forward to working 
with the program as she helps 
to build up Citizen Corps and 
CERT  

Alison Ramos, the newest addi-
tion to the Human Services and 
family is the Grant Specialist for 
Citizen Corps and CERT.  

 

She’s worked in the Florida 
Division of Emergency Manage-
ment for the past three years. 

Introducing the New Citizen Corps/CERT  Coordinator 

Another Addition to the Citizen Corps/CERT Family... 
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A Message from the  
CC/CERT Coordinator 

 
   Do the most good for the most people is what CERT members are called  

 
upon to do. One way to keep your skills sharp is to continue to train through education. FEMA offers  

 
numerous courses that can be taken to suit your schedule. I strongly encourage all CERT participants to take an  

 
introduction to Incident Command System [ICS] (IS-100) and National Incident Management System  

 
[NIMS](IS-700).  These courses will accentuate and enhance the training you’ve already received. Every level of  

 
response is required to know and practice ICS and be NIMS compliant. For more information, visit  

 
http://www.training.fema.gov/EMIWeb/IS/ .These courses will get you ready when you hear the  

 
call to ‘do the most good for the most people’. 

 
—Erin Hays 



2555 Shumard Oak Blvd. 
Tallahassee, FL 32399-2100 

 

Phone: 850-487-2873 
Fax: 850-922-3388 

E-mail: 
Tameeka.Forbes@dca.state.fl.us 

FLORIDA DIVISION 
OF EMERGENCY 

MANAGEMENT 

Let us know what you’re up to… 

 
We want to include YOUR program in the CERT Newsletter. We are  

looking for articles, pictures, upcoming events, lessons learned, tips, use 

ful Websites or specific issues to include in the newsletter.  Please con 

tact Tameeka Forbes at Tameeka.Forbes@dca.state.fl.us  for more infor 

mation about submissions and deadlines. 

Good Luck Craig! 

Be Prepared and Stay Aware... 

We’re on the Web! 
www.FloridaDisaster.org 

We will miss Craig McCarty, the CC/CERT Grants Specialist and Disaster Recovery Center Coordi-
nator.  

He came to the Florida Division of Emergency Management in 2004 as a DRC Manager . As Grants 
Specialist, he ensured approximately $1 million were awarded through the CC/CERT Program.  

Now, he’s accepted the position as a Disaster Housing Coordinator where, he works with the coun-
ties to ensure  that displaced citizens due to disasters will have adequate housing. 

 We wish him the best of luck and fortune for his new position! 
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